
HOME PERFORMANCE WITH ENERGY STAR®  

CUSTOMER INCENTIVES
Valid through December 31, 2017*

Multiple-Measure Bonuses

Consumers Energy Customer Type
(Please review terms and conditions for eligibility)

Natural Gas 
and Electric

Natural Gas 
Only Electric Only

Comprehensive Home Assessment Refund (Perform three measures.) $200 $200 $100

★ Silver Savings Bonus (Perform four measures.) $250 $250 $125

★ ★ Gold Savings Bonus (Perform five measures.) $300 $300 $150

★ ★ ★ Platinum Savings Bonus (Perform six measures.) $350 $350 $175

  Whole-House Improvement Bonus (Perform seven or more measures.) $500 $500 $250

Envelope Measures (Minimum Efficiency for Measures)

Air Sealing (20% reduction) $100 $100 $40

Air Sealing (30% reduction) $150 $150 $60

Air Sealing (50% reduction) $200 $200 $80

Duct Sealing (15% reduction) $50 $50 $15

Duct Sealing (30% reduction) $100 $100 $35

Duct Insulation (Must insulate a minimum of 25 linear feet to R-8 or higher.) $50 $50 $15

Roof (Attic) Insulation (R-30 or less existing condition, effective R-value 
insulated to R-49. Must insulate a minimum of 500 square feet.) $250 $250 $70

Above-Grade Wall Insulation (R-0 to R-13 existing condition or less, 
insulated and air sealed to minimum R-13 for 2 x 4 cavity walls or R-21 for  
2 x 6 cavity walls. Must insulate a minimum of 500 square feet of wall area.)

$200 $200 $50

Kneewall Insulation (R-0 existing condition, insulated to R-19 and air 
sealed. Must insulate a minimum of 50 square feet of wall area.) $50 $50 $15

Basement Wall Insulation (R-0 insulated to R-5. Must insulate a 
minimum of 500 square feet of wall area.) $100 $100 $70

Crawlspace Insulation (R-0 to R-13 existing condition, insulated to R-19 
and air sealed, or to R-10 with foam. Must insulate a minimum of 200 
square feet of wall area.)

$100 $100 $20

Floor Insulation (R-0 existing condition, insulated to R-10. Must insulate 
a minimum of 500 square feet.) $100 $100 $20

Rim Joist Insulation (Air seal and insulate to R-10. Must insulate a 
minimum of 50 linear feet.) $100 $100 $20

Window/Patio Door Replacement† (U-factor must be 0.27 or less 
for windows and 0.30 or less for doors or may include those rated as 
ENERGY STAR for Northern Climate Zone.)

$2 per square foot 
of window area  

up to $500

$2 per square foot 
of window area  

up to $500

$2 per square foot 
of window area  

up to $500

*Applications must be received by December 31, 2017, to qualify for incentive levels advertised on this rebate chart. Funds for incentives are limited and available on a 
first-come, first-served basis. Refer to terms and conditions for all rules, regulations and requirements. The existence of the program and all program details, incentive 
levels, and terms and conditions are subject to change or cancellation without prior notice at Consumers Energy’s sole discretion. 
†Solid-core doors with glass lites smaller than 75 percent of total door area, glass block, skylights and storm doors do not qualify.
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ConsumersEnergy.com/myhome

Equipment Measures (Minimum Efficiency for Measures)
Consumers Energy Customer Type

Natural Gas 
and Electric

Natural Gas 
Only Electric Only

Natural Gas Furnace 95% AFUE or Higher AHRI Rated
(Replacement only.) $400 $400 N/A

Natural Gas Furnace/Boiler Tune-Up (Must be performed by a 
participating contractor who offers the Consumers Energy qualified 
tune-up service.)

$50 $50 N/A

ECM Motor (Factory installed in new furnaces only. Not eligible toward
multiple-measure bonus.) $50 N/A $50

Natural Gas Boiler 92% AFUE or Higher AHRI Rated  
(Replacement only.) $1,250 $1,250 N/A

Split System Central A/C 15.0 SEER or Higher AHRI Rated $300 N/A $300

Central A/C Tune-Up (Must be performed by a participating contractor 
who offers the Consumers Energy qualified tune-up service.) $50 N/A $50

Programmable Thermostat (Replace existing nonprogrammable 
thermostat with a programmable thermostat. Not eligible toward  
multiple-measure bonus.)  

$10 $10 $10

Wi-Fi-Enabled Thermostat (Replace existing nonprogrammable 
thermostat with a Wi-Fi-enabled thermostat.)  $100 $50 $50

Air-Source Heat Pump 15.0 SEER or Higher AHRI Rated (Replacement 
of existing heat pump only—replacement of existing air conditioner does 
not qualify.)

$300 N/A $300

Ground-Source Heat Pump 17.0 EER or Higher AHRI Rated 
(Replacement of existing ground-source heat pump only.) $500 N/A $500

Tankless Water Heater 0.82 EF $200 $200 N/A

High-Efficiency Natural Gas Water Heater 0.67 EF or Higher $120 $120 N/A

Applications must be received by December 31, 2017, to qualify for incentive levels advertised on this rebate chart. Incentives are subject to change and are 
available on a first-come, first-served basis. The existence of the program and all program details, incentive levels, and terms and conditions are subject to 
change or cancellation without prior notice at Consumers Energy’s sole discretion. Before investing in energy efficiency improvements, please confirm the 
availability of rebate funds through a local participating contractor in the Consumers Energy Home Performance with ENERGY STAR (HPwES) Program or by 
contacting the program at 866-234-0445 or ConsumersEnergy.com/myhome. Eligible Consumers Energy customers can reserve rebate funds after they have 
received a full diagnostic HPwES assessment. Customers are only eligible for the incentive associated with their service.

To qualify for rebates in this program, use of a Consumers Energy HPwES participating contractor is required to perform the Comprehensive Home Assessment 
pre- and post-inspections. The participating contractor performing the post-inspection will be responsible for submitting the rebate application on behalf of the 
customer.

Customers should review the HPwES terms and conditions with their participating contractor prior to program participation.

ELIGIBILITY: This offer is valid for Consumers Energy residential natural gas and/or electric customers applying only through the Consumers Energy HPwES 
Program. Participants must be Consumers Energy electric customers who have either electric heat or central air conditioning, or natural gas customers 
with central gas furnaces or gas boilers. Participant homeowners must use a Consumers Energy Trade Ally contractor who is an active participating 
contractor in the Consumers Energy HPwES Program. Visit ConsumersEnergy.com/myhome for a list of active contractors. Single-family dwellings, including 
condominiums and townhouses, must be individually owned and metered for natural gas and/or electricity. This offer is not valid for new additions, garages, 
enclosed porches, new construction homes, multiple rental units managed or owned by a third party, mobile homes or commercial properties or otherwise 
approved by Consumers Energy. For other programs and eligible incentives, please visit ConsumersEnergy.com/myhome.
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