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IMPORTANT RECALL NOTICE - SELECT 
SENSI THERMOSTATS

Consumers Energy would like to make you aware of a manufacturer's
recall on specific Emerson-branded Sensi Wi-Fi thermostats:
 
www.recallrtr.com/emersonthermostat
 
www.cpsc.gov/Recalls/2019/White-Rodgers-Recalls-Thermostats-Due-to-
Fire-Hazard
 
We are bringing this to your attention in the interest of customer safety and
in the event that you may have sold or installed one of the listed models.
More information, including how to identify and register affected
thermostats, is available at the links above.
 
Account Advocate Support Team
877-404-7937
consumershvac@icf.com
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