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Counton Us®

CONSUMERS ENERGY
COOLING COMPREHENSIVE TUNE-UP SEMINARS

In support of the Residential Heating, Cooling and Water Heating (HVAC) program's

cooling comprehensive tune-up offerings, Consumers Energy is co-hosting a series of

upcoming training seminars with DTE Energy. Field service technicians, service

managers and administrative staff are invited to participate in a free seminar covering:
e Comprehensive tune-up requirements

Metrics and standards

Safety concerns

Marketing comprehensive tune-ups to your customers

Submission requirements

The cooling comprehensive tune-up training qualifies for North American Technical
Institute (NATE) and Building Performance Institute (BPI) CEUs. Be sure to bring your
NATE and BPI technician information to the seminar.

Attend a training near you!

Monday, April 30:

Dearborn: April 30, 7:30-11:30 a.m.
DoubleTree Hotel — 5801 Southfield Freeway, Detroit, Ml 48228

Livonia: April 30, 1-5 p.m.
Carrier Great Lakes — 33601 Schoolcraft Road, Livonia, Ml 48150

Tuesday, May 1:

Troy: May 1, 7:30-11:30 a.m.
Young Supply — 2237 Elliott Drive, Troy, Ml 48083

Wednesday, May 2:

Grand Rapids: May 2, 7:30- 11:30 a.m.
Johnstone Supply — 4757 Clyde Park Avenue SW, Grand Rapids, Ml 49509

Lansing: May 2, 1-5 p.m.
Behler Young — 3100 West Main Street, Lansing, Ml 48917

Thursday, May 3:

New Hudson: May 3, 7:30-11:30 a.m.
Ferguson Supply — 55500 Grand River Avenue, New Hudson, Ml 48165

If you are unable to attend an in-person training, you can also sign up for one of our new
webinar sessions on April 25 or May 10!

Why should | attend?
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e Gain important knowledge and expand your business and meet customer
expectations

e Receive brand new materials to better market tune-ups to customers

e Enjoy beverages and snacks while you learn more about the program

In addition, you will be entered to win a prize valued at $250! You must attend one seminar
in-person to be entered to win. Each company attendee will count as one entry. The winner
will be drawn raffle style and announced to all attendees via email on May 6.

To participate, please contact our Account Advocate Team at consumershvac@icf.com

or call 877-404-7937. Thank you for your continued support of the Consumers Energy HVAC
program!

Account Advocate Team
877-404-7937
consumershvac@icf.com
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