HEATING, COOLING AND WATER HEATING PROGRAM
CONTRACTOR MATERIAL REQUEST FORM

Program materials are available for order in quantities of 10 and greater. Please enter quantities below in units of 10.

Order Quantity

Item
PROGRAM FORMS

2018 HVAC Program Terms and Conditions Leave-Behind (with Rebate Chart)
AC Tune-Up Report
AC Tune-Up Specifications
Certificate of Completion
Furnace and Boiler Tune-Up Report
Furnace and Boiler Tune-Up Specifications
PROMOTIONAL AND MARKETING MATERIALS

2018 Programmable Thermostat Educational Leave-Behind Card (A)
2018 HVAC Program Contractor Overview (B)
2018 HVAC Program Customer Overview (C)
2018 Comprehensive AC Tune-Up Leave-Behind Card (not pictured)
2018 HVAC Bi-fold Brochure (not pictured)
Tune-Up Program Customer Overview (not pictured)

Product Visual Reference
2018 Programmable Thermostat
Educational Leave-Behind Card

2018 HVAC Program
Contractor Overview

SUMMER Cooling Season/Air Conditioning

GOT QUESTIONS?
TIPS FOR USING YOUR NEW
PROGRAMMABLE THERMOSTAT

You can save energy in the summer by setting your
thermostat to 75°F during the day and setting it higher
at night or when you are away from home. By turning
your thermostat 5° higher for 7 hours, you can save up
to 5–15 percent a year on your cooling bill. Avoid setting
your thermostat at a colder setting than normal when
you turn on your air conditioner. It will not cool your home
any faster and could result in excessive cooling and
unnecessary expense.

Your newly installed programmable thermostat is a
powerful tool that can help you save money on your
heating and cooling bills!

WINTER Heating Season/Furnace

HOW DOES IT WORK?

BECOMING A TRADE ALLY

Consumers Energy’s Residential Heating, Cooling and
Water Heating (HVAC) Program promotes the sale, service,
and installation of high-quality, energy-efficient products.
As a participating Trade Ally, you can promote program
rebates to help sell more high-efficiency systems, which
will also help your customers lower their energy bills.

Enrolling in the Trade Ally program is easy:

The program offers rebates—which include $200 to $400
for an AFUE-rated natural gas furnace, $750 to $900 for
an AFUE-rated natural gas boiler or $50 to $500 for an
air conditioning system—to customers who buy qualified
energy-efficient heating, cooling and water heating
products from you. Homeowners are also eligible for $50
incentives for maintaining their current equipment with
qualifying heating and cooling comprehensive tune-ups.

TRADE ALLY NETWORK BENEFITS?

You can easily save energy in the winter by setting the
thermostat to 70°F while you’re awake and setting it
lower while you’re asleep or away from home. By turning
your thermostat back 10° for seven hours, you can save
up to 5–15 percent a year on your heating bill.

We’re committed to providing Trade Allies with
opportunities to differentiate their services and offer
greater value to customers. When you join, you’ll get:

Recommended Schedule Temperature

• Access to more customers interested in energy
efficiency.

• Marketing materials and annual training to ensure

75

At home

accurate processing of customer rebates.
questions and help you respond to issues.

80

Away from home

• A listing in Consumers Energy’s online Energy
Efficiency Directory and referrals through the
Program Call Center.
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Away from home
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Nighttime

60
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RESIDENTIAL HEATING, COOLING AND WATER HEATING PROGRAM
CONTRACTOR OVERVIEW

The savings continue even after you upgrade.
If your electric heat pump, furnace or air
conditioning unit is more than 15 years old, you
can save up to 20 percent on heating and cooling
costs with a high-efficiency model.*

Trade Allies must submit rebate applications for
qualifying products on their customers’ behalf.
Only participating Trade Allies can access the
online application process.

We provide participating contractors with extensive
program training to ensure customers receive the best
service. They’re licensed and trained in quality assurance,
program requirements and application submission.

• Equipment is properly sized and installed to provide the
efficiency and performance it was designed to deliver.

• Minimum equipment specifications have been met for

HOW MUCH CAN I SAVE?

rebate qualification.

Your rebate amount depends on the type of equipment
you install. The higher the efficiency, the bigger
the rebate.

Note that all rebate requests require specific information.
This includes an invoice of sale that specifies serial numbers
for installed equipment, along with AHRI matching numbers
where applicable.

MAKE THIS YEAR YOUR
MOST EFFICIENT ONE YET.
Contact us at consumershvac@icf.com,
call the Account Advocate Team at 877-404-7937
or visit ConsumersEnergyTradeAlly.com for
more program information.

THE PARTICIPATING CONTRACTOR NETWORK
Heating and cooling contractors listed on
ConsumersEnergy.com/hvac can submit an application
for a rebate.

Participating contractors will ensure:

*Source: energystar.gov

Equipment may be combined to qualify for multiple
rebates. For example, a customer with combination
natural gas and electric service could get a qualifying
97 percent AFUE natural gas furnace ($400 rebate)
with an electronically commutated motor ($50 rebate),
a 21 SEER air conditioning system ($500 rebate) and
a Wi-Fi thermostat ($100 rebate) for a total of $1,050
in rebates.

Trade Ally status does not imply a
utility endorsement of the contractor
in any way; rather, it simply identifies
contractors who have completed the
required program training and commit
to actively promoting the program
and helping customers complete the
incentive form.

Want to maximize your savings? Make multiple purchases
to combine rebates. For example, a combination natural
gas and electric customer service could get a qualifying
97 percent AFUE natural gas furnace ($400 rebate) with
an electronically commutated motor ($50 rebate), a 21
SEER air conditioning system ($500 rebate) and a Wi-Fi
thermostat ($100 rebate) for a total of $1,050 in rebates!
For a complete list of rebates, visit
ConsumersEnergy.com/hvac.

• Rebate applications are submitted properly for
efficient processing.

REBATE ELIGIBILITY
You must be a Consumers Energy customer to receive
rebates through this program. If you apply for a rebate
on natural gas equipment, you must be a natural
gas customer. If you apply for a rebate on electric
equipment, you must be an electric customer. If you are
a combination natural gas and electric customer, you
are eligible for both natural gas and electric rebates.
Equipment must meet program eligibility guidelines.

SAVE ON HIGH-EFFICIENCY HEATING, COOLING AND WATER
HEATING EQUIPMENT WITH REBATES UP TO $900.

(C)
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ConsumersEnergyTradeAlly.com
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Expect to receive your rebate from Consumers Energy
within six to eight weeks of submitting an application.
You can check the status of your rebate application by
calling us at 866-234-0445 Weekdays, 8 a.m. to 5 p.m.

tune-up

PROCESSING REBATES

GROW YOUR BUSINESS AND INCREASE YOUR CUSTOMERS’
ENERGY SAVINGS BY BECOMING A TRADE ALLY.

TODAY!

HOW LONG WILL IT TAKE TO RECEIVE
MY REBATE?

When you buy energy-efficient heating, cooling and
water heating equipment through a participating
contractor, you’re eligible for rebates up to:

• $400 for a high-efficiency natural gas furnace
• $500 for a qualifying air conditioning system
• $900 for a natural gas boiler

BOOST YOUR BOTTOM LINE.
SIGN UP

HOW CAN I GET A REBATE FROM
CONSUMERS ENERGY?

• $50 for a heating or cooling comprehensive

your business.

SAVE ENERGY AND MONEY. Check out our Peak Power Savers®
Time of Use Program at PeakPowerSavers.com.

Turn Over for Summer Programmable Thermostat Settings
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references, and other information.

• Sign the Trade Ally agreement.

• Co-op marketing opportunities to help grow

Recommended Schedule Temperature
Awake/at home

• Attend a quick, no-cost orientation.
• Provide your company’s current licenses,

• Dedicated account managers who can answer

Nighttime

(A)

2018 HVAC Program
Customer Overview

(Back)

GET STARTED
RESIDENTIAL HEATING, COOLING AND WATER HEATING PROGRAM
CUSTOMER OVERVIEW

TODAY!

Visit ConsumersEnergy.com/hvac
or call 866-234-0445.

ConsumersEnergy.com/hvac
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Delivery Information
Company Name:

Contact Name:

Street Address:
City:

State:

ZIP:

Email Address:

To submit your order for processing, please complete this form and email it to consumershvac@icf.com.

April 2018
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