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CONSUMERS ENERGY
COOLING COMPREHENSIVE TUNE-UP SEMINARS

In support of the Residential Heating, Cooling and Water Heating (HVAC) program's
cooling comprehensive tune-up offerings, Consumers Energy is hosting a series of
upcoming training seminars. Field service technicians, service managers, and
administrative staff are invited to participate in a free seminar covering:

o Comprehensive tune-up requirements
Metrics and standards
Safety concerns
Marketing comprehensive tune-ups to your customers
Submission requirements

The cooling comprehensive tune-up training qualifies for North American Technical
Institute (NATE) CEU's. Be sure to bring your NATE technician information to the
seminar.

Register to attend one of the following seminars:
Grand Rapids: April 24,8 a.m. - 11 a.m.
Behler Young — 4900 Clyde Park SW, Grand Rapids, Ml 49509

Lansing: April 24,1 p.m. -4 p.m.
Behler Young — 3100 West Main Street, Lansing, Ml 48917

Troy: April 25,8 a.m. - 11 a.m.
Young Supply — 2237 Elliott Drive, Troy, Ml 48083

Dearborn: April 25,1 p.m. -4 p.m.
Double Tree Hotel — 5801 Southfield Freeway, Detroit, Ml 48228

Ann Arbor: April 26, 8 a.m. - 11 a.m.
Hilton Garden Inn — 1401 Briarwood Circle, Ann Arbor, Ml 48108

Brighton: April 26, 1 p.m. -4 p.m
Munch Supply — 7867 Lochlin Drive, Brighton, Ml 48116

Bay City: April 27,8 a.m. - 11 a.m.
Bay County HBA — 2939 Bay Arenac Drive, Bay City, MI 48706

To participate, please contact our Account Advocate Team at
consumershvac@icf.com or call 877-404-7937. Thank you for your continued
support of the Consumers Energy HVAC program! Please contact the Account
Advocate Team for extra support.

Account Advocate Team
877-404-7937
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