
Program materials are available for order in quantities of 10 and greater. Please enter quantities below in units of 10.

Order Quantity Item
PROGRAM FORMS

2017 HVAC Program Terms and Conditions Leave-Behind (with Rebate Chart)

AC Tune-Up Report

Certificate of Completion

Furnace and Boiler Tune-Up Report

Furnace and Boiler Tune-Up Specifications

PROMOTIONAL AND MARKETING MATERIALS

Furnace and Boiler Tune-Up Customer Postcard (A)

2017 HVAC Program Customer Brochure (B)

2017 HVAC Program Customer Overview (C)

2017 Programmable Thermostat Educational Leave-Behind Card (not pictured)

2017 Comprehensive AC Tune-Up Leave-Behind Card (not pictured)

AC Tune-Up Customer Postcard (not pictured)

Tune-Up Program Customer Overview (not pictured)

Product Visual Reference
Furnace and Boiler Tune-Up 

Customer Postcard
2017 HVAC Program 
Customer Brochure

2017 HVAC Program 
Customer Overview

Delivery Information
Company Name: Contact Name:

Street Address:

City: State: ZIP:

Email Address:

To submit your order for processing, please complete this form and email it to consumershvac@icf.com.

HEATING, COOLING AND WATER HEATING PROGRAM 
CONTRACTOR MATERIAL REQUEST FORM

(Front) (Back)
 (C) ConsumersEnergy.com/myhome

YOU’VE GOT THE POWER.
SAVE ON ENERGY-EFFICIENT HEATING, 
COOLING AND WATER HEATING EQUIPMENT, 
WITH REBATES UP TO $1,500.

Consumers Energy recognizes that 
energy-efficient equipment has a higher initial 
investment, and we want to help you with that 
expense by offering you rebates up to $1,500. 
Then, you can invest in higher efficiency 
equipment, which will help you save on your 
energy bill, protect the environment and give 
you peace of mind with safe, dependable 
equipment. Together, we can make a difference.

RESIDENTIAL HEATING, COOLING AND WATER HEATING PROGRAM 
CUSTOMER OVERVIEW

HOW CAN I GET A REBATE FROM 
CONSUMERS ENERGY?

When you buy energy-efficient heating, cooling and 
water heating equipment through a participating heating 
and cooling contractor, you’re eligible for rebates through 
the Consumers Energy Residential Heating, Cooling and 
Water Heating program. For example, you could get back 
up to:

•   $400 for a high-efficiency natural gas furnace
•   $1,500 for a natural gas boiler
•   $500 for a qualifying air conditioning system
•   $50 for Heating or Cooling Performance 

Maintenance 

Plus, you’ll save on your energy costs. If your electric 
heat pump, furnace or air conditioning unit is more than 
15 years old, you can save up to 20 percent on heating 
and cooling costs with a high-efficiency unit.* The energy 
savings can add up fast!

HOW MUCH WILL MY REBATE BE?

The amount of your rebate depends on the type of 
equipment you install. The higher the efficiency, the 
bigger the rebate.

What’s more, equipment may be combined to qualify 
for multiple rebates. For example, a customer with 
combination natural gas and electric service could 
get a qualifying 97 percent AFUE natural gas furnace 
($400 rebate) with an electronically commutated 
motor ($50 rebate), a 21 SEER air conditioning system 
($500 rebate) and a Wi-Fi thermostat ($100 rebate) for 
a total of $1,050 in rebates! 

For a complete list of current rebates, visit 
ConsumersEnergy.com/myhome.

WHAT ARE THE REQUIREMENTS TO 
PARTICIPATE?

•   Only Consumers Energy customers are eligible for 
this program. If you apply for a rebate on natural gas 
equipment, you must be a natural gas customer. 
If you apply for a rebate on electric equipment, 
you must be an electric customer. If you are a 
combination natural gas and electric customer, you 
are eligible for both natural gas and electric rebates.

•   The equipment that the contractor installs must meet 
program eligibility guidelines.

•   Only participating heating and cooling contractors, 
listed on ConsumersEnergy.com/myhome, are 
approved to submit an application for a rebate.

WHAT ARE THE BENEFITS OF THE 
PARTICIPATING CONTRACTOR NETWORK?

Consumers Energy provides participating contractors 
with extensive program training to ensure customers 
receive the best service. Your heating and cooling 
contractor will fill out your paperwork and submit the 
rebate application on your behalf. 

The contractors listed on our website are licensed and 
trained in quality assurance, program requirements and 
application submission. 

Participating contractors will ensure: 

•   Equipment is properly sized to your home and 
installed to provide the efficiency and performance  
it was designed to deliver.  

•   Minimum equipment specifications have been met 
for rebate qualification.

•   Your rebate application is submitted properly for 
efficient processing.

HOW LONG WILL IT TAKE TO RECEIVE  
MY REBATE?

You should expect your rebate from Consumers Energy 
within six to eight weeks of the date your application is 
received. To check the status of your rebate application, 
you can call us at 866-234-0445 Monday through Friday, 
8 a.m. to 5 p.m.

Saving energy and money is easy with help from 
Consumers Energy.

*Source: energystar.gov 

GET STARTED TODAY! 
Visit ConsumersEnergy.com/myhome  
or call 866–234–0445.

 
HELPING MICHIGAN SAVE ENERGY.
THAT’S OUR PROMISE.

August 2017

 (B) 

SAVE  
ON HEATING  
AND COOLING  
YOUR HOME.
UPGRADE YOUR HEATING, COOLING OR 
WATER HEATING SYSTEM AND SAVE WITH 
REBATES FROM CONSUMERS ENERGY.

PROGRAM PARTICIPATION 
•  All Consumers Energy residential customers are 

eligible to participate in this program. However, if 
you apply for a rebate on natural gas equipment, 
you must be a natural gas customer, and if you 
apply for a rebate on electric equipment, you 
must be an electric customer.

•  For the equipment to qualify for rebates, it 
must be purchased from and installed by a 
participating contractor and must meet program 
eligibility guidelines. 

•  A list of participating contractors in your area is 
available at ConsumersEnergy.com/Contractor, 
or call 866-234-0445 for details. Your contractor 
will submit the rebate application for you after the 
work is performed.

Saving energy and money is easy with help from 
Consumers Energy.

HELPING MICHIGAN SAVE ENERGY. 
THAT’S OUR PROMISE.

Connect With Us

START SAVING NOW! 
For program information, visit 
ConsumersEnergy.com/myhome  
or call 866-234-0445.

August 2017

RESIDENTIAL HEATING, COOLING AND  
WATER HEATING PROGRAM SAVE UP TO $1,500

ON ENERGY-EFFICIENT EQUIPMENT  
AND SERVICES.
Whether you’re purchasing a new heating, cooling 
or water heating system or taking care of the 
equipment you have, Consumers Energy wants 
to help you increase your home’s comfort and 
save! Cash-back rebates help you offset the cost 
of home upgrades and enable you to choose the 
most efficient products for your home. 

Save now with these rebates, and you’ll keep 
saving, thanks to reduced energy costs. 
Upgrade to energy-efficient equipment now, 
before your older equipment fails. Not ready to 
upgrade? Take advantage of our Performance 
Maintenance program for furnaces, boilers and 
air conditioners. Properly maintained equipment 
runs more efficiently and lasts longer.

SAVING IS EASY! 
1.  Go to ConsumersEnergy.com/Contractor to 

find a participating contractor. In the Services 
Provided drop-down menu, select the check 
box for the service you would like.

2.  Have your contractor help you select and install 
your new equipment, or perform a qualifying 
Performance Maintenance.

3.  Provide your contractor with your account 
information and signature. The contractor will 
submit the rebate application and supporting 
documentation for you.

Funding for rebates is limited and available on a 
first-come, first-served basis.

Product
Qualifying Minimum 

Efficiency
Rebate*

Natural Gas Furnace† 95% or higher  
AFUE AHRI rated

$200–
$400

Central Air Conditioner‡ 15 SEER or higher
AHRI rated

$150–
$500

Air-Source Heat Pump‡

15 SEER or higher  
AHRI rated,  

replacement only

$150–
$250

ECM Motor‡ Factory-installed in new 
natural gas furnace only

$50

Natural Gas Boiler† 92% or higher  
AFUE AHRI rated

$900–
$1,500

Super High-Efficiency 
Natural Gas 

Water Heater†

Tank: 0.67 EF or higher
Tankless: 0.82 EF  

or higher

$75–
$100

Heating Performance  
Maintenance With 

Combustion Analysis†

Minimum  
input capacity,  

40,000 BTU
$50

Cooling Performance 
Maintenance‡

Must be performed in 
season the equipment 

is in use
$50

*Only one rebate is available for each qualifying heating, cooling or  
  water heating unit purchased or serviced. Incentive amounts 
  shown are current as of May 1, 2017, and are subject to change. 
  For a complete list of residential rebates, visit 
  ConsumersEnergy.com/myhome.
†Must be Consumers Energy natural gas customer
‡Must be Consumers Energy electric customer

 (A) 

WARM UP TO WINTER WITH 
HEATING PERFORMANCE 
MAINTENANCE AND 
SAVE $50.

HELPING MICHIGAN SAVE ENERGY. THAT’S OUR PROMISE.

ConsumersEnergy.com/myhome

8/17 

*Funding is limited and available on a first-come, first-served basis. Qualifying energy-efficient equipment must be 
serviced between January 1 and December 31, 2017, by a Consumers Energy HVAC Program Participating Contractor. 
Financial incentives are limited to one rebate every two years per natural gas–fired furnace and boiler.

Connect With Us

Energy Efficiency Programs
101 North Main Street, Suite 400
Ann Arbor, MI 48104

Schedule your Heating 
Performance Maintenance today  
and RECEIVE A $50 REBATE!
If you have an older, natural gas furnace 
or boiler, you could be wasting energy 
dollars every month. Have a qualified 
Heating Performance Maintenance 
contractor complete the job with 
combustion analysis so your unit will run 
more efficiently. You could reduce your 
energy bills and energy use—plus you’ll 
get $50 back!*

A diagnostic Heating 
Performance 
Maintenance with 
combustion analysis can 
help your system:

•  Operate at peak 
performance.

•  Pay for itself many 
times over, depending 
on the current condition 
of your equipment.

•  Waste less energy. 
The older your heating 
system, the more 
energy and money you 
can save!

(Front) (Back)

(Front) (Inside)

September 2017 ConsumersEnergy.com/myhome
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