
Residential Heating, Cooling and Water Heating Program Customer Overview

Make This Year Your  
Most Efficient One Yet.
Save on high efficiency heating, cooling and water 
heating equipment with rebates up to $900.

ConsumersEnergy.com/hvac
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http://ConsumersEnergy.com/hvac


How Can I Get a Rebate  
From Consumers Energy?
When you buy energy efficient heating, cooling and  
water heating equipment through a participating 
contractor, you’re eligible for rebates up to:

	• $50 for a heating or cooling comprehensive tune-up

	• $400 for a high efficiency natural gas furnace

	• $500 for a qualifying air conditioning system

	• $900 for a natural gas boiler

The savings continue even after you upgrade. If your 
electric heat pump, furnace or air conditioning unit 
is more than 15 years old, you can save up to 20% on 
heating and cooling costs with a high efficiency model.*

*Source: energystar.gov

How Much Can I Save?
Your rebate amount depends on the type of equipment 
you install. The higher the efficiency, the bigger the rebate.

Want to maximize your savings? Make multiple purchases 
to combine rebates. For example, a Consumers Energy 
customer with combination natural gas and electric 
service could get a qualifying 97% AFUE natural gas 
furnace ($400 rebate) with an electronically commutated 
motor ($50 rebate), a 21 SEER air conditioning system 
($500 rebate) and a Wi-Fi thermostat ($100 rebate) for a 
total of $1,050 in rebates! 

For a complete list of rebates, visit 
ConsumersEnergy.com/hvac 

How Long Will It Take To  
Receive My Rebate?
Expect to receive your rebate from Consumers Energy 
within six to eight weeks of submitting an application. You 
can check the status of your rebate application by calling 
us at 866-234-0445 on weekdays from 8 a.m. to 8 p.m.

The Participating  
Contractor Network
Heating and cooling contractors listed on 
ConsumersEnergy.com/contractor can submit an 
application for a rebate.

We provide participating contractors with extensive 
program training to ensure customers receive the best 
service. Participating contractors are licensed and 
trained in quality assurance, program requirements and 
application submission. 

Participating contractors will ensure: 

	• �Equipment is properly sized and installed to provide the 
efficiency and performance it was designed to deliver.

	• Minimum equipment specifications have been met for 
rebate qualification.

	• Rebate applications are submitted properly for efficient 
processing.

Rebate Eligibility
You must be a Consumers Energy residential customer 
to receive rebates through this program. If you apply 
for a rebate on natural gas equipment, you must be a 
natural gas customer. If you apply for a rebate on electric 
equipment, you must be an electric customer. If you are 
a combination natural gas and electric customer, you 
are eligible for both natural gas and electric rebates. 
Equipment must meet program eligibility guidelines, 
which can be found at ConsumersEnergy.com/hvac

Visit ConsumersEnergy.com/contractor  
or call 866-234-0445.

Get Started 

Today! 
JANUARY 2020
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